The theoretical section uses the method of critical analysis of CSR literature, whereas the statistical analysis of data from the authors' electronic mail survey and Responsible Business Forum (RBF) secondary research is applied to the empirical part.
tHE nOtIOn And ArEAS OF cSrLItErAturE rEVIEW
Specialist literature fails to offer unambiguous interpretations of CSR, which gives rise to a range of implications [Marrewijk 2003; McWilliams et al. 2006] . CSR is a relatively comprehensive idea as it comprises both aspects of the internal environment and links to stakeholders in a social context [Hys, Hawrysz 2013; Sen, Bhattacharya 2001] . Such a broad interpretation of CSR is reflected in varying perceptions of its nature. In both theory and economic practice, CSR is treated as a philosophy of business [Wołowiec, 2004; Amalric, Hauser, 2006] , a management concept [Gołaszewska-Kaczan, 2009 ], a factor of competitiveness [Porter, Kramer, 2006; Ratajczak, Stawicka, 2008] and a concept of voluntary consideration of social aspects by a firm [Craig Smith, 2003; Kotler, Lee, 2005] . A single universal definition of CSR is absent, as authors emphasise diverse aspects of management.
This points to a multi-dimensional nature of CSR.
The concept of CSR most often denotes conducting business clearly and transparently, in consideration of ethical principles, and with a sense of responsibility for customers, employees, investors, society, environment and so on. A review of selected definitions of CSR is shown in Table 1 .
According to ISO 26000, the first international CSR standard, the essence of the idea is enterprises taking responsibility for decisions and actions for society and natural environment by means of transparent and ethical conduct that [Stawicka, Griffin [2005] illustrates three areas to which firms should apply socially responsible actions (Figure 1 ). In his opinion, actions of an organisation in respect of environment protection should be primarily based on such operations that will reduce adverse environment impact at the stages of production, normal activities and waste disposal. The area of 'external shareholders' refers to actions of an organisation for stakeholders, that is, entities that may affect, and be affected by, the organisation. The third area is 'overall social welfare'. It refers to additional activities of an enterprise to improve welfare in its environment. Griffin means charity activities and support for social or cultural organisations.
Businesses have been forced to undertake CSR actions by strong environmental pressure arising, for instance, from escalating competition or changing values of both customers
(pro-quality and pro-ecological behaviour) and employees (drive towards development and self-fulfilment, rising appreciation of leisure). Figure 2 ).
The first area concerns corporate governance. It comprises principles and standards relating to broadly defined management.
Good practices in this area should aim to boost effectiveness of organisation management whilst considering social interests, respect for stakeholders and ethical principles.
The second area is connected to human rights. Each enterprise should respect them, in particular, human dignity and civic, economic, political, social and cultural rights. In Polish circumstances, good practices in this area should arise, for example, from a need to counteract any discrimination and to reaffirm protection of worker's rights. This sixth field concerns relations with consumers. Accordingly, each enterprise ought to be honest and transparent towards its customers. In addition, responsible marketing should be in place, product information must be accurate and true, principles of sale should be fair, consumer safety should be borne in mind, products and services safe to the public and the environment should be developed and after-sales support and complaints handling should be in place.
Market education, commitment to healthcare and consumer safety, quality of service and support and dealing with complaints are important in this area. 
Issues of social commitment

GOOd PrActIcES In tHE ArEA OF tHE EnVIrOnMEnt -rESuLtS OF nAtIOnAL-ScALE rESEArcH
RBF has prepared the report 'Responsible Business in Poland.
Good Practices' every year since 2002. This is the most extensive review of socially responsible business in Poland, which contains examples of good practices and enterprises' actions.
Good CSR practices, that is, actions, programmes or projects, pursued by enterprises are grouped by the areas listed in ISO 26000: corporate governance, human rights, labour practices, natural environment, fair operating practices, consumer issues, Enterprises increasingly often take actions to cut adverse environmental impact in the workplace. They introduce ecological principles to their offices, appreciating the status of 'a green office'. Saving paper by printing on both sides of a sheet of paper or e-invoicing and e-accounting has become standard. In effect, not only the consumption of paper diminishes but also the flow of information between staff and stakeholders becomes more rapid.
Green IT is another matter enterprises pay attention to. Both Bank Source: The authors' own compilation based on the 2011-2015 report of RBF.
Good practices were not pursued in the areas of eco-products 
ActIOnS FOr EnVIrOnMEnt PrOtEctIOn In MAZOVIA -rESuLtS OF tHE AutHOrS' rESEArcH
A study of enterprises seated in the Mazovian region, drawn at random from a database available at www.b2bbank.pl, was conducted in 2014-2016.
The research sample was selected in line with the first and second laws of randomisation, namely, each element of the general population had a chance to be drawn and elements of the same category were taken into account. Simple random selection was applied.
Interviews with the respondents were carried out as electronic The structure of good practices implemented by enterprises operating in Mazovia can be said to be very similar to the one groups. EKO BPH programme consists of specific actions in several key areas: ecoculture, energy, water, paper, business trips and promotion of ecological attitudes (RBF 2015) . constructed green office buildings, reduced impact of their real properties on the environment or supported their sustainable development in the entire period studied.
ACTIONS FOR ENVIRONMENT PROTECTION IN MAZOVIA -RESULTS OF THE AUTHORS' RESEARCH
A study of enterprises seated in the Mazovian region, drawn at random from a database available at www.b2bbank.pl, was conducted in 2014-2016. The study involved private enterprises owned by self-employed individuals and domestic commercial companies. The enterprises were divided as set out in the Freedom of Business Act (1829 of 2016, Articles 104-106) and illustrated in Figure 4 . Source: The authors' own research. Actions of JARS are a good example of good practices in the area of environment in
cOncLuSIOn
Mazovia. This is a medium-sized limited liability company that carries out laboratory research and consultation services in the field of environment protection. To mobilise its staff to do voluntary work, the enterprise has offered to monitor cleanliness of Zegrze Reservoir waters.
Their action is also designed to preserve local natural environment and to boost awareness of environmental protection amongst local community.
Research into the natural environment by means of the state-of-the-art tools causes the company staff to naturally acquire unique and interesting knowledge of natural processes.
They pass their experience on to students of local schools.
Added to all that, JARS works with the Warsaw University of Life Sciences and the University of Silesia to run student training and graduate internships, help with diploma research and provide financial and material support for educational and scientific activities (www.jars.pl).
Good environment practices are also conducted by Rekopol Organizacja Odzysku
Opakowań, a joint-stock company. This enterprise assists others with fulfilling legal requirements with regard to recycling and recovery of waste packaging. This consists in both assuming this obligation and the additional actions for including advice on its fulfilment in other countries and waste consultation. 
